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Individual Instructor Report for MKTG 341.01 - Marketing Research - 10717-201910 Ryan Jessup

Course Questions:

Mean Count %(1) %((2) %((3) %(4) %(5)
As a result pf this course experience, | have a better 450 10 00% 0.0% 00% 50.0% 50.0 %
understanding of the subject matter.
My experience in this course reflected ACU’s mission to
educate students for Christian service and leadership 450 10 0.0% 0.0% 0.0% 50.0% 50.0%
throughout the world.
Instructor Questions:

Mean Count %(1) %(2) %(3) %(4) %i(5)
The instructor communicated the course material clearly. 430 10 00% 10.0% 0.0% 40.0% 50.0%
The |r?structor shqweq a genuine interest in the subject and 480 10 00% 00% 00% 200% 80.0%
a desire to share it with the students.
The instructor was well prepared for class. 480 10 00% 00% 00% 20.0% 80.0%
The instructor graded assignments and/or exams in a timely 340 10 20.0% 0.0% 20.0% 400% 20.0%
manner.
The instructor created a hospitable environment for learning. 4.30 10 00% 00% 10.0% 50.0% 40.0%
The instructor treated me with respect and fairness. 4.50 10 00% 00% 00% 50.0% 50.0%
The instructor was receptive and responsive to my 460 10 00% 00% 00% 40.0% 60.0%

questions and concerns.
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Course Questions:

1. As a result of this course experience, | have a better understanding of the subject matter.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (0.0%)
agree generally (50.0%)

)

]

agree completely (50.0%

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.50
Standard Deviation 0.53

2. My experience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout

the world.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (0.0%)
agree generally (50.0%)

)

]

agree completely (50.0%

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.50
Standard Deviation 0.53

As a result of this course experience, | have a better understanding of the subject matter.

Comment
- Extremely thorough, emphasizes how to do the research practically

Mv exnerience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout
the world.

[No Response]

Instructor Questions:

1. The instructor communicated the course material clearly

disagree completely (0.0%)
disagree generally (10.0%) 1IN
agree and disagree in equal amounts (0.0%)
agree generally (40.0%) |
agree completely (50.0%) |
[ Total (10) ]
0 50% 100%
Statistics Value
Mean 4.30
Standard Deviation 0.95
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2. The instructor showed a genuine interest in the subject and a desire to share it with the students.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (0.0%)
agree generally (20.0%)

agree completely (80.0%)

]

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.80
Standard Deviation 0.42

3. The instructor was well prepared for class.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (0.0%)
agree generally (20.0%) |
agree completely (80.0%) |

]

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.80
Standard Deviation 0.42

4. The instructor graded assignments and/or exams in a timely manner.
disagree completely (20.0%) | EEEIEEIEE R

)

disagree generally (0.0%)

agree and disagree in equal amounts (20.0%)
)
)
]

agree generally (40.0%
agree completely (20.0%

[ Total (10)
0 50% 100%
Statistics Value
Mean 3.40
Standard Deviation 1.43

5. The instructor created a hospitable environment for learning.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (10.0%) [EEEEEE
agree generally (50.0%)

)
]

\
\
agree completely (40.0%) |

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.30
Standard Deviation 0.67
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6. The instructor treated me with respect and fairness.

disagree completely (0.0%)

disagree generally (0.0%)

agree and disagree in equal amounts (0.0%)
agree generally (50.0%)

agree completely (50.0%)

]

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.50
Standard Deviation 0.53

7. The instructor was receptive and responsive to my questions and concerns.

disagree completely (0.0%

disagree generally (0.0%

agree and disagree in equal amounts (0.0%
agree generally (40.0%

)
)
)
)
agree completely (60.0%)
]

[ Total (10)
0 50% 100%
Statistics Value
Mean 4.60
Standard Deviation 0.52

The instructor communicated the course material clearly.

Comment
- Just went a little fast sometimes

The instructor showed a genuine interest in the subject and a desire to share it with the students.

Comment
[No Response]

The instructor was well prepared for class.

Comment
[No Response]

The instructor graded assignments and/or exams in a timely manner.

Comment
[No Response]

The instructor created a hospitable environment for learning.

Comment
[No Response]

The instructor treated me with respect and fairness.

Comment
[No Response]

The instructor was receptive and responsive to my questions and concerns.

[No Response]
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Course Questions: - Aggregate Chart

Note that in the following aggregate chart "Agree Completely" and "Agree" have been grouped together as "Agree" while
"Disagree Completely" and "Disagree" have been grouped together as "Disagree” and "agree and disagree in equal amounts"
is not included on this chart.

%% Disagree [Nl Agree

As a result of this course experience, | have a better understa... - |JIIIENRIRININRNRNNNm

My experience in this course reflected ACU’s mission to educ...

0% 20% 40% 60% 80% 100%

Instructor Questions: - Aggregate Chart

Note that in the following aggregate chart "Agree Completely" and "Agree" have been grouped together as "Agree" while
"Disagree Completely" and "Disagree" have been grouped together as "Disagree" and "agree and disagree in equal amounts"
is not included on this chart.

%% Disagree [Nl Agree

The instructor communicated the course material clearly. -IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|
The instructor showed a genuine iterest i the susiect and ... |ENNNANAEAMMRNRRRRE
The instructor was wel prepared for ciass. NN

The instructor graded assignments and/or exams in a timely... _IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'
The instructor created a hospitable environment for learning. M“““““““““““""M“““““““““““|
The nstuctorreated me withrespect ant aimess. | {NNNNNNNNNARNAMIARNANIANY

The instructor was receptive and responsive to my questions... | HAEHNMRARREARERRREARARRRT AR ARRRIARANY

0% 20% 40% 60% 80% 100%
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Course Questions: - Comparative Scores

Overall

Your Score 4.50 [EHREER R R R R R RR

Department 4.27 - | E—
College 4.32 :

University 4.34 |

0.00 1.00 2.00 3.00 4.00 5.00

1. As a result of this course experience, | have a better understanding of the subject matter.

Your Score 4.50 R R e R e R Rl
Department (Management Sciences) 4.23 - |
College (College of Business) 4.32 [EiEEHEE :
University 4.35 |

0.00 1.00 2.00 3.00 4.00 5.00

2. My experience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout
the world.

Your Score 4.50 R R e e e e
Department (Management Sciences) 4.30 —
College (College of Business) 4.31 |Gl
University 4.34 |

0.00 1.00 2.00 3.00 4.00 5.00

Instructor Questions: - Comparative Scores

Overall

YourScore 4.3° R e,

Department 4.48 | —
College 4.50

University 4.48 |

0.00 1.00 2.00 3.00 4.00 5.00

1. The instructor communicated the course material clearly.

Your Score 4.30 [EEEEHEEEE R e R R e
Department (Management Sciences) 4. 17 -
College (College of Business) 4.22 |[EElE
University 4.28 |

0.00 1.00 2.00 3.00 4.00 5.00
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2. The instructor showed a genuine interest in the subject and a desire to share it with the students.

Your Score 4.80 B

Department (Management Sciences) 4.69 I
College (College of Business) 4.67
University 4.63 |

0.00 1.00 2.00 3.00 4.00 5.00

3. The instructor was well prepared for class.

YourScore 4.80 B

Department (Management Sciences) 4.51 [
College (College of Business) 4.50
University 4.50 |

0.00 1.00 2.00 3.00 4.00 5.00

4. The instructor graded assignments and/or exams in a timely manner.

Your Score 3.40 [ s
Department (Management Sciences) 4.35 [
College (College of Business) 4.39 il e e
University 4.30 |

0.00 1.00 2.00 3.00 4.00 5.00

5. The instructor created a hospitable environment for learning.

Your Score 4.30 |5

Department (Management Sciences) 4.48 |IEE——
College (College of Business) 4.51

University 4.49 |

0.00 1.00 2.00 3.00 4.00 5.00

6. The instructor treated me with respect and fairness.

Your Score 4.50 | e e

Department (Management Sciences) 4.62 | —
College (College of Business) 4.66

University 4.62 |

0.00 1.00 2.00 3.00 4.00 5.00

7. The instructor was receptive and responsive to my questions and concerns.

Your Score 4.60 B SRR

Department (Management Sciences) 4.52 |IEE—
College (College of Business) 4.57

University 4.54 |

0.00 1.00 2.00 3.00 4.00 5.00
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Rating scale questions, top and bottom ranks

1 The instructor showed a genuine interest in the subject and a desire to share it with the Instructor 4.80
students. Questions: '

2 The instructor was well prepared for class. Instrugtor ) 4.80
Questions:

3 The instructor was receptive and responsive to my questions and concerns. Instrugtor ) 4.60
Questions:

Areas for Improvement

1 The instructor graded assignments and/or exams in a timely manner. Instructor Questions: 3.40

2 The instructor communicated the course material clearly. Instructor Questions: 4.30

3 The instructor created a hospitable environment for learning. Instructor Questions: 4.30

What did the instructor do that made the course effective? Be specific (for example:
particular assignments, discussions, presentations, etc.).

Comments
Dr. Jessup was very engaged and passionate about the importance of the principals that we were learning.

Professor Jessup is the man. He has the unique ability to make very back—handed compliments sound quite flattering. The
way he teaches is a good mix of lecture and class discussion/interaction, which | am a fan of. Also, the semester—long
project he had us work on is a great way to actually get in there and see what's like to ask a question, do the research,
and make conclusions. | will also say that | enjoyed his curtness; he really wanted us to learn something and he was not
willing to trade decent grades for poor demonstrations of knowledge. He slammed my team on some of the stuff we turned
in and even when we had a chance to make corrections on it he still didn't get lazy. He kept points off for the things we still
hadn't nailed, and rightly so. It's important to note that he was very helpful during the process and any mistakes we made
were not caused by a lack of effort or communication on the part of Professor Jessup. Our mistakes were our own. Now, |
know that sounds like an obvious thing to do, but it's not. Some professors care so much about their students that they
enable them by giving easy tests and dropping homework and stuff, but Professor Jessup wouldn't do it. The guy wanted
us to learn, he wanted us to want to learn, and he wanted us to take responsibility for our learning. At the end of the day
that's about all that you can ask from the guy.

Dr. Jessup was helpful and demanding. He expected a lot of us, but was also more than willing to offer up his own
resources for us to do well.

The class was really interesting and | enjoyed it. The project was the hardest part but we learned a lot from it.

He had us apply the information that we would practice later on in the course through assignments and everyday
discussions, demonstrating each kind of sampling and analyzing with good examples

Offer meeting times.
Project
He knew what he was talking about, but seemed to lack the marketing aspect of the course.

His knowledge of the subject made it easier to follow him,
He used a lot of examples
Ppt were very clear and easy to understand

Requiring us to do work outside of ACU with local businesses
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What could the instructor do to improve the effectiveness of this course? Be specific.

Comments

The time period to collect data was so short and even shorter for learning to analyze and prepare it for the report. If quality
research is to be done, there needs to be more time given to the difficult, experiential leaning, and less time for the more
easy, conceptual learning material.

One very large problem: Canvas. Professor Jessup did not use Canvas. There was nothing uploaded on the page for his
class. No syllabus, assignments, grades, schedules, documents, files, folders, or anything that could possibly be
mistaken for information. Everything we used was shared with us through Google Drive, which wasn't terrible, but did make
accessing that information difficult at times. There's a reason we have Canvas. It's there to make things simple for all of us.
Not only did he not use Canvas, but he took an insane amount of time to get our test grades back to us, and when he
finally did they would be on an excel sheet that was impossible to understand because it came with three grades!
Factoring all of the potential outcomes that our peer reviews may cause, Jessup would send you a high and low estimate
of where your grade might be. Also, all homework assignments were included on the spreadsheet, meaning that we would
not know any of the grades we got on assignments between the last test and the next one until he finally graded those
tests a week later and put all assignments for that time on the spreadsheet.

More, heavier content. Until the very end (calculations and statistics), the subject matter was extremely simple, albeit
necessary.

Use canvas for our grades!!!

He told us beforehand how difficult the course would be and grades us on a scale of being real professionals. This is a
difficult course, but he prepares us well

Format tests more clearly; tests do not reflect all material taught.
Not sure

Really needs to use canvas for grading, hard to know what you have and where you stand. didn't love the attendance
policy. The final project is way to much at the end, and students need more time to complete the analytics and survey part
for sure.

| really liked it
But the group project is to much worth of the overall grade. Since you can’t really choose your group members

Try to focus more on the collection and analysis of data if possible

Do you have additional comments about your experience in this course?

Comments

Dr. Jessup is great and | can't wait to take more classes from him!

| enjoyed having Professor Jessup this semester; he's a cool guy and the two of us got along well. Maybe this is not what
was going on at all, but | felt that he saw me as a peer, not in the field of marketing research, but as another adult man. It
was really cool because school is the ultimate hierarchy and the student/teacher relationship is defined by differences in
age, knowledge and maturity, which often makes me, the student, feel like I'm still a little kid dealing with a "grown—up"
instead of just another dude. The point is that I'm 22 and a grown man and | should be treated as such, but that's not
always the case in this setting so I'm glad that Professor Jessup treated me how he did. Also, the other day after class he
told me he thought | should be taking data mining because I'm smart and appear "intuitively good at math" which nobody
has ever said to me, ever. | genuinely believe that he believes that, though, and it's really encouraging to hear it from
someone in his position who can only learn about students from their time together in class and the work they turn in, and
since he never grades anything he must have formed that opinion in class!

N/A
Dr. Jessup is a good teacher and | enjoyed being in his class
Need to use canvas

Students should just choose their group, so everyone is more happy
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